
Fire Safety – Information for Guests 
 

1. When You Arrive  
• Find the nearest exit from your chalet.  

• Check where the assembly point is for your area (which is the tarmac road at the top of the slope)  

• Make sure everyone in your group knows how to get out quickly if needed  

• Keep exit routes clear of belongings.  
 

2. While You Are Staying  
• Do not use BBQs, fire pits, or open flames near chalets and only in line with the site rules  

• Due to the inherent risk of fire, the following are not permitted on site:  

• Open fires including but not limited to Fire Pits, Chimineas and similar  

• *Disposable Barbecues*  

• Fireworks (Also due to noise pollution)  

• * Barbecues that are supported off the ground by legs are permitted (so long as they are not 
used on the composite decking) but safety is paramount when using this type of apparatus 
and common sense should prevail i.e., do not leave it unattended at any time and ensure it 
is completely extinguished once you have finished using it  

• Never leave cooking unattended.  

• Switch off heaters, cookers, and electrical items when not in use.  

• Do not overload plug sockets or use unsafe adapters.  

• Keep matches, lighters, and candles out of reach of children.  

• Smoking or Vaping is not permitted inside Morwenna. Please clear up and dispose of any used 
butts 
 

3. If You Hear the Smoke Alarm  
• Stay calm.  

• Check for the source of smoke if it is safe to do so.  

• If there is a fire, leave the chalet immediately and close doors behind you.  

• Go straight to the assembly point which is the tarmac road at the top of the slope.  

• Call 999 and report the location:  

• Often identified as Toms Holidays  

• Riviere Towans Chalet Camp, 3, Riviere Towans, Phillack, Hayle TR27 5AF.  

• Morwenna B6,  what 3 words - silks.present.outwards  
 

4. If There Is a Fire  
• Do not stop to collect belongings.  

• Do not return to the chalet for any reason.  

• Move away from buildings and follow instructions from emergency services.  
 

5. Emergency Contacts  
• Fire, Police, Ambulance: 999  

• RTCCMC (Site Management): 01736 754110 during 9a.m. – 5p.m. (Plus Out of hours contact)  

• Website: www.riviere-towans.co.uk  


